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How do you know?
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Inspection Assistant Application

What is meant by the P, R, and O suffixes on IA questions?

Procedure (P) - Questions that involve process-oriented reviews such as 
programmatic and/or procedural requirements.

Records (R) - Questions that specify the review of operator records, regardless of 
where the records may be maintained.

Observation (O) - Questions that involve the observation of operator personnel 
performing various tasks and/or observing various locations of the pipeline and 
associated facilities.



IA is the PHMSA software 
application used during an Inspection 
to help 
• collect new risk data, 
• plan an inspection, 
• document the results, and 
• ensure the inspection process is followed. 
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IA contains 
• the inspection question Groups, 
• features that enhance an inspection team’s internal 

communications, 
• data forms to help plan or document the inspection, and 

the retention of inspection information to minimize 
duplication of inspection effort between other inspectors 
and/or regions. 

• IA can also be used for inspections that are not part of 
the inspection process. 
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Inspection Phases
• Phase 1 - Pre-Inspection
• Phase 2 – Inspection
• Phase 3 - Post-Inspection
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Inspection 
Aspects

Corporate or HQ Inspection
Field Inspection

Exit Briefing
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Question Structure
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Documenting Question Results in IA
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Result Values in IA

15



Phase 3 – Post-Inspection
1) Reviewing inspection results and completeness
2) Completing the Inspection Output Report
3) Ensuring adequate evidence for non-compliance items
4) Requesting Supervisor to approve inspection
5) Requesting Director to finalize inspection
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Thank 
YouJimmy Betham

801-580-7515
jbetham@utah.gov

Utah Pipeline Safety
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